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XQ�SDSHO�GH�OLGHUD]JR�SDUD�FUHDU�
PRGHORV�FRPHUFLDOHV�\�SURGXFWRV�GH�
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(O�GLQDPLVPR�FRQWLQ~D�HQ�HO�SDLVDMH�GH�
,QVXU7HFK�FRQ�LQWHQVD�DFWLYLGDG�DWUD\HQGR�
IRQGRV��DVFHQGLHQGR�D�XQ�WRWDO�GH�������PLO
PLOORQHV�GHVGH�HO�DxR������

/D�ILQDQFLDFLyQ�WRWDO�GH�,QVXU7HFK�DVFLHQGH�D�������PLO�
PLOORQHV�HQ�����VWDUWXSV�GHVGH�������(Q�������OD�LQGXVWULD�
DOFDQ]y�������PLO�PLOORQHV�HQ�����QHJRFLRV��\�HQ������SDUHFH�
TXH�HVWD�FUHFLHQWH�WHQGHQFLD�FRQWLQ~D��

/RV�JLJDQWHV�WHFQROyJLFRV�FRQWLQ~DQ�ODQ]DQGR�SUR\HFWRV�
LQWHUQRV�\�DVRFLiQGRVH�FRQ�DFHOHUDGRUHV��JDUDMHV�GLJLWDOHV��
ODERUDWRULRV�GH�LQQRYDFLyQ�\�DVHJXUDGRUDV�SDUD�FDQDOL]DU�UHFXUVRV�
SDUD�ODV�VWDUWXSV�GH�,QVXU7HFK�

/D�DFWLYLGDG�GH�LQYHUVLyQ�GH�ODV�DVHJXUDGRUDV�HQ�VWDUWXSV�
DVFLHQGH�D��������PLO�PLOORQHV�HQ�����VWDUWXSV�GHVGH�������(Q�
������ODV�DVHJXUDGRUDV�LQYLUWLHURQ�FDVL�������PLO�PLOORQHV�

/D�LQWHOLJHQFLD�DUWLILFLDO�\�HO�,QWHUQHW�GH�ODV�&RVDV�VH�
GLVSDUDURQ�HQ�������DSDUHFLHQGR�FRPR�ODV�WHFQRORJtDV�
GLVUXSWLYDV�HQ�HO�PHUFDGR�GH�,QVXU7HFK�

/DV�WHFQRORJtDV�SDUD�PHMRUDU�OD�HILFLHQFLD��incrementar los 
resultados��H[SORWDFLyQ�GH�GDWRV�\�DTXHOODV�UHODFLRQDGDV�FRQ�HO�
QHJRFLR� SULQFLSDO��VRQ�HO�IRFR�GH�OD�DFWLYLGDG�LQYHUVRUD�GH�ODV� 
DVHJXUDGRUDV�HQ�ODV�VWDUWXSV��

/D�HFRQRPtD�FRPSDUWLGD�\�ORV�GLVSRVLWLYRV�FRQHFWDGRV�GHVDItDQ� 
D�OD�LQGXVWULD�GH�VHJXURV��\�OD�GLVUXSFLyQ�HVWi�SUHVHQWH�HQ�WRGD�OD� 
FDGHQD�GH�YDORU�GHO�VHJXUR��PLHQWUDV�TXH�el foco del cliente��HO� 
DXWRVHUYLFLR�\�OD�LQVWDQWDQHLGDG�VRQ�WHQGHQFLDV�FRQWLQXDV�

�
��(VWH�$QiOLVLV�VH�EDVD�HQ������VWDUWXSV�TXH�WLHQHQ�
DO�PHQRV�XQD�URQGD�GH�ILQDQFLDFLyQ�GHVSXpV�GHO�
������7DPELpQ�LQFOX\H�OD�FDUWHUD�GH�LQYHUVLyQ�\�
DGTXLVLFLyQ�GH�ORV�´&9&�DUPVµ�GH�ODV�FRPSDxtDV�GH�
VHJXURV�VHOHFFLRQDGDV



(VWH�LQIRUPH�HV�XQ�
UHVXPHQ�HMHFXWLYR�
GH�OD�SHUVSHFWLYD�
JOREDO�GH�
,QVXU7HFK�

/D��3HUVSHFWLYD�GH�,QVXU7HFK��������FRQWLQ~D�LOXVWUDQGR�ODV�
WHQGHQFLDV�\�ORV�GHVDItRV�TXH�HVWiQ�UHGHILQLHQGR�HO�PHUFDGR�GH�
VHJXURV�\�HPHUJLHQGR�GH�ORV�PRGHORV�FRPHUFLDOHV�GLVUXSWLYRV�

$O�LJXDO�TXH�HO�DxR�DQWHULRU��HO�LQIRUPH�LQFOX\H�XQ�DQiOLVLV�GH�ODV�
IXQFLRQHV�GH�ODV�DVHJXUDGRUDV��ORV�LQYHUVRUHV�\�ORV�JLJDQWHV�
WHFQROyJLFRV�TXH�WUDWDQ�GH�FDSWDU�OD�LQQRYDFLyQ�GH�ODV�VWDUWXSV�

6H�KDQ�LQFOXLGR�GRV�QXHYDV�VHFFLRQHV�HQ�HVWH�LQIRUPH��3RU�XQ�ODGR�
SDUD�H[SORUDU�ODV�DVRFLDFLRQHV�GH�DVHJXUDGRUDV�\�ODV�LQYHUVLRQHV�HQ�
VWDUWXSV�FRQ�PiV�GHWDOOH�\�SRU�RWUR�ODGR�SDUD�SUHVHQWDU�D�ODV�
DVHJXUDGRUDV�FRQ�ODV�FDSDFLGDGHV�QHFHVDULDV�SDUD�FRQYHUWLUVH�HQ�
OD�DVHJXUDGRUD�GLJLWDO�GHO�IXWXUR�

/D�LQYHVWLJDFLyQ�VH�UHDOL]y�XWLOL]DQGR�HYHULV1(;7��HO�UHSRVLWRULR�GH�
%�%�,&7�PiV�JUDQGH�GHO�PXQGR�FRQ�PiV�GH����0�GH�VWDUWXSV�
�ZZZ�HYHULV1(;7�FRP��



/D�QDWXUDOH]D�HPSUHQGHGRUD�\�GLQiPLFD�
GH�ODV�VWDUWXSV�GH�,QVXU7HFK�FRQWLQ~D�
DWUD\HQGR�IRQGRV�TXH�IDYRUHFHQ�OD�
LQQRYDFLyQ�\�EXVFDQ�QXHYRV�PRGHORV�GH�
QHJRFLRV�HQ�OD�LQGXVWULD�GH�VHJXURV��

(O�FUHFLPLHQWR�GHO�PHUFDGR�GH�,QVXU7HFK�HQ������VH�PDQWXYR�HVWDEOH��
FRQVROLGDQGR�HO�QRWDEOH�FUHFLPLHQWR�TXH�VH�SURGXMR�HQ������

$GHPiV��HO�DXPHQWR�GH�OD�LQYHUVLyQ�HQ�ODV�~OWLPDV�HWDSDV�GH�ORV�
IRQGRV�GH�ILQDQFLDFLyQ��UHYHOD�TXH�ORV�PRGHORV�FRPHUFLDOHV�TXH�
DSDUHFLHURQ�HQ�ORV�DxRV�DQWHULRUHV�VH�KDQ�FRQVROLGDGR�\�VH�HVWiQ�
H[SDQGLHQGR�

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�
1RWD��LQIRUPDFLµQ�hasta abril de������HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�ILQDQFLDPLHQWR� 
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD
LQIRUPDFLµQ� UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV�
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1~PHUR�GH�DFXHUGRV�FRPHUFLDOHV�

/RV�IRQGRV�WRWDOHV�GH�,QVXU7HFK�KDQ�DVFHQGLGR�D�������PLO�
PLOORQHV�HQ�����VWDUWXSV�GHVGH�������(Q�������OD�LQGXVWULD�
DOFDQ]µ�������PLO�PLOORQHV�HQ�����QHJRFLRV�\�HQ������OD�PLVPD�
WHQGHQFLD�FUHFLHQWH�SDUHFH�FRQWLQXDU�

,QYHUVLyQ�HQ�,QVXU7HFK�\�Q~PHUR�GH�DFXHUGRV�
FRPHUFLDOHV�SRU�IHFKD�GH�ILQDQFLDFLyQ������������
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2017



/D�LQWHOLJHQFLD�DUWLILFLDO�\�HO�,QWHUQHW�GH�ODV�&RVDV�VH�GLVSDUDURQ�HQ�
������DSDUHFLHQGR�FRPR�ODV�WHFQRORJtDV�GLVUXSWLYDV��PLHQWUDV�TXH�HO�
FUHFLPLHQWR�GHO�ELJ�GDWD��PHUFDGRV�\�SODWDIRUPDV�VRFLDOHV�VH�GHVDFHOHUy�
HQ������

(O�DXPHQWR�GH�ODV�LQYHUVLRQHV�HQ�,R7��&ORXG�H�,QWHOLJHQFLD�$UWLILFLDO�
HVWi�LPSXOVDGR�SRU�OD�QHFHVLGDG�GH�PHMRUDU�OD�SURSXHVWD�GH�YDORU�GH�ODV�
HPSUHVDV�H[SORWDQGR�ORV�GDWRV�GH�ORV�FOLHQWHV�

/DV�VWDUWXSV�EDVDGDV�HQ�OD�QXEH��,R7�H�,QWHOLJHQFLD�$UWLILFLDO�KDQ�
PRVWUDGR�XQ�FUHFLPLHQWR�VRUSUHQGHQWH�D�SDUWLU�GH�������VLQ�
HPEDUJR��ODV�UHODFLRQDGDV�FRQ�ORV�PHUFDGRV�\�HO�ELJ�GDWD�
UHSUHVHQWDQ�HO�����GH�OD�ILQDQFLDFLyQ�WRWDO�GHVGH������

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7��LQFOX\HQGR�WRGDV�ODV�LQYHUVLRQHV�GH�9& 
1RWD��LQIRUPDFLµQ�GH������KDVWD�DEULO��HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�la de la financiación 
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD�LQIRUPDFLµQ� 
UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV�

/D�HYROXFLyQ�GH�OD�LQYHUVLyQ�GH�,QVXU7HFK�SRU�
WHFQRORJtD�UHODFLRQDGD�FRQ�VWDUWXSV������������
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Big Data & Backend

$2.469M

Blockchain
$13M

.FSDBEPT�Z�QMBUBGPSNBT�
TPDJBMFT���$2.823M

5FDOPMPHÓB��%
$ 9M

*OUFSOFU�EF�MBT�DPTBT
$1.005M

/VCF
�mØWJM�Z� 
BQMJDBDJPOFT���$�����.

3PCPUT�TPDJBMFT�Z�GÓTJDPT
$141M

2010 2011 2012 2013 2014 2015 2016
$0

*OUFMJHFODJB�BSUJGJDJBM



+DVWD�������ODV�VWDUWXSV�EDVDGDV�HQ�PHUFDGRV��SODWDIRUPDV�VRFLDOHV��ELJ�
GDWD�\�WHFQRORJtD�EDFNHQG�DWUDMHURQ�IRQGRV�VLJQLILFDWLYRV�HQ�WRGDV�ODV�
OtQHDV�GH�QHJRFLR�GH�VHJXURV��OR�TXH�SXHGH�VXJHULU�TXH�ORV�QXHYRV�PHGLRV�
GH�GLVWULEXFLyQ�\�HILFLHQFLD�HQ�SURFHVRV�IXHURQ�HO�IRFR�

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7��LQFOX\HQGR�WRGDV�ODV�LQYHUVLRQHV�GH�9&
1RWD��LQIRUPDFLµQ�GH������KDVWD�DEULO��HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�ILQDQFLDPLHQWR�
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD�LQIRUPDFLµQ�
UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV�

1~PHUR�WRWDO�GH�LQYHUVLRQHV�SRU�WHFQRORJtD�UHODFLRQDGD�
FRQ�VWDUWXSV�\�SRU�OtQHD�FRPHUFLDO��������������
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7HQLHQGR�HQ�FXHQWD�ODV�VWDUWXSV�WHFQROyJLFDV�UHODFLRQDGDV�FRQ�
OD�OtQHD�GH�VHJXURV��HQ�������HO�FDPELR�HQ�ODV�LQYHUVLRQHV�SDUD�
VWDUWXSV�EDVDGDV�HQ�,R7�H�,QWHOLJHQFLD�$UWLILFLDO�HQ�OtQHDV�GH�
QHJRFLRV�GH�VDOXG��DXWRPyYLO�\�YLGD�SXHGH�VXJHULU�XQ�LQWHUpV�HQ�
HQULTXHFHU�ORV�SHUILOHV�GH�FRPSRUWDPLHQWR�GH�ORV�FOLHQWHV�\�
PHMRUDU�ORV�PRGHORV�SUHGLFWLYRV��

(O�DXPHQWR�GH�ODV�LQYHUVLRQHV�HQ������HQ�VWDUWXSV�EDVDGDV�HQ�
ELJ�GDWD�\�WHFQRORJtD�GH�EDFNHQG�HQ�OD�OtQHD�GH�QHJRFLR�GH�KRJDU�
SRGUtD�LQGLFDU�XQD�E~VTXHGD�GH�QLYHOHV�PiV�DOWRV�GH�HILFLHQFLD�HQ�
SROtWLFDV�GH�SUHFLR�\�HYDOXDFLyQ�GH�ULHVJRV�

1~PHUR�WRWDO�GH�LQYHUVLRQHV�SRU�WHFQRORJtD�UHODFLRQDGD�
FRQ�VWDUWXSV�\�SRU�OtQHD�GH�QHJRFLR��������������

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�
1RWD��LQIRUPDFLµQ�GH������KDVWD�DEULO��HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�ILQDQFLDPLHQWR�
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD�LQIRUPDFLµQ�
UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV�
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2015 

$300M 

$177,5M 

$165M 

$150M 

$150M 

2016 2017 (hasta marzo) 

Docu.s;,l'.k. osear ring 
Cybersecurity, Fraud Customer Services, Risk Management 
Detection & ldentity Advisory & Chatbots & Analytics 
Management $400M $109M 

osear � view 
Customer Services, Customer Services, 
Advisory & Chatbots Advisory & Chatbots Product Personalisation 

$205,5M $100M 

PROIPER ,. SoundHound lnc. �',, partnersLIFE 

Aggregators, Platforms Aggregators, Platforms Customer Services, & Comparison sites & Comparison sites Advisory & Chatbots 
$134,5M $75M 

view ft Betterment Data Robot 

Customer Services, Product personalization Advisory & Chatbots Predictive Analytics 
$100M $54M 

� Collective Health' �� i.�,�t 
\' simplesurance 

Aggregators, Platforms Customer Services, Marketing & Sales & Comparison sites Advisory & Chatbots (Analytics & Automation) 
$80M $32,2M 
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/D�DFWLYLGDG�GH�LQYHUVLyQ�GH�VHJXURV�HQ�
VWDUWXSV�KD�VHJXLGR�FUHFLHQGR�GH�
PDQHUD�FRQVWDQWH�GHVGH������\�HVWi�
GLULJLGD�KDFLD�WHFQRORJtDV�TXH�PHMRUDQ�
OD�HILFLHQFLD��ODV�JDQDQFLDV�\�OD�
H[SORWDFLyQ�GH�GDWRV�TXH�HVWiQ�
UHODFLRQDGDV�FRQ�VX�DFWLYLGDG�SULQFLSDO��

(O�DQiOLVLV�GH�OD�LQYHUVLyQ�GH�VHJXURV�HQ�VWDUWXSV�SRU�LQGXVWULD�PXHVWUD�XQ�PRQWR�
GH��������PLO�PLOORQHV��FRQ�����VWDUWXSV�ILQDQFLDGDV�
(O�����GHO�WRWDO�GH�ODV�LQYHUVLRQHV�VH�FDQDOL]y�D�HPSUHVDV�FX\DV�DFWLYLGDGHV�
SULQFLSDOHV�VRQ�VHJXURV��)LQ7HFK�\�DWHQFLyQ�PpGLFD��OR�TXH�GHPXHVWUD�TXH�ORV�
RSHUDGRUHV�WUDGLFLRQDOHV�EXVFDQ�QXHYDV�YHQWDMDV�FRPSHWLWLYDV�EDVDGDV�HQ�DOWDV�\�
H[SRQHQFLDOHV�WHFQRORJtDV��(O�����UHVWDQWH�VH�RULHQWy�KDFLD�PHGLRV�\�SXEOLFLGDG��
SHWUyOHR��JDV��VHUYLFLRV�S~EOLFRV�\�PLQRULVWDV�SDUD�DJUXSDU�SURGXFWRV�HQ�RWURV�
PHUFDGRV�\�DXPHQWDU�OD�SUR[LPLGDG�GHO�FOLHQWH�

1~PHUR�WRWDO�GH�LQYHUVLRQHV�SRU�
SDUWH�GH�ODV�VWDUWXSV��������������

)LQDQFLDPLHQWR�JHQHUDO�SRU�SDUWH�
GH�ODV�VWDUWXSV��������������

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�
1RWD��LQIRUPDFLµQ�GH������KDVWD�DEULO��HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�ILQDQFLDPLHQWR�
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD�LQIRUPDFLµQ�
UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV�

Insurance

FinTech

Healthcare

Media & Advertising

Oil, Gas & Utilities

Retail

Consumer goods

Automobile

Biotechnology

Construction & Real Estate

Fashion

Education

Other

392
startups $11.3B



%DVDGRV�HQ�OD�WHFQRORJtD�UHODFLRQDGD��OD�FDQWLGDG�GH�OD�LQYHUVLyQ�
GH�VHJXURV�HQ������PXHVWUD�TXH�ODV�VWDUWXSV�EDVDGDV�HQ�,R7�DWUDMR�
IRQGRV�VLJQLILFDWLYRV��OR�TXH�VXJLHUH�TXH�OD�LQGXVWULD�HVWi�EXVFDQGR�
QLYHOHV�PiV�DOWRV�GH�HVSHFLDOL]DFLyQ�\�REWHQHU�GDWRV�SDUD�
SHUVRQDOL]DU�VXV�RIHUWDV�

$GHPiV��GH�DFXHUGR�FRQ�OD�WHQGHQFLD�REVHUYDGD�HQ�ORV�~OWLPRV�GRV�
DxRV��ODV�VWDUWXSV�EDVDGDV�HQ�DQiOLVLV�DYDQ]DGRV��PRGHORV�
SUHGLFWLYRV��DVHVRUtD�DXWRPDWL]DGD��SURFHVRV�VLPSOLILFDGRV�GH�
UHFODPDFLRQHV�\�WUDQVDFFLRQHV�GH�SDJR�HQWUH�RWURV��HVWiQ�DWUD\HQGR�
IRQGRV�GH�ODV�DVHJXUDGRUDV��

/DV�LQYHUVLRQHV�GH�ODV�DVHJXUDGRUDV�KDQ�DXPHQWDGR�HQ�VWDUWXSV�
SDUD�WRGR�WLSR�GH�WHFQRORJtDV��HVSHFLDOPHQWH�HQ�ELJ�GDWD�\�
PHUFDGRV��TXH�UHSUHVHQWDQ�DOUHGHGRU�GHO�����GHO�WRWDO�
DFXPXODGR�

)XHQWH��UHSRVLWRULR�GH�LQLFLR�GH�HYHULV�1(;7�
1RWD��LQIRUPDFLµQ�GH������KDVWD�DEULO��HO�PRQWR�TXH�VH�PXHVWUD�SDUD�FDGD�D³R�HV�XQD�VXPD�DFXPXODWLYD�GH�ORV�PRQWRV�GH�ILQDQFLDPLHQWR�
DSOLFDEOHV�SDUD�ORV�DFXHUGRV�FRPHUFLDOHV�DVRFLDGRV�D�ODV�VHULHV�GH�ODV�VWDUWXSV�FRQVLGHUDGDV�HQ�HVWH�LQIRUPH��/DV�OLPLWDFLRQHV�GH�OD�LQIRUPDFLµQ�
UHYHODGD�SRGU¯DQ�OOHYDU�D�TXH�QR�VH�LQFOX\DQ�DOJXQDV�WUDQVDFFLRQHV

,QYHUVLyQ�GH�VHJXURV�HQ�VWDUWXSV�GH�,QVXU7HFK�SRU�
WHFQRORJtD�UHODFLRQDGD������������
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Big Data & Backend

$ 4.170M

Blockchain
$ 497M

4LYJHKVZ�`�WSH[HMVYTHZ
� ZVJPHSLZ

$ 18M

0U[LYUL[�KL�SHZ�JVZHZ
$ 670M

N\IL��T}]PS�`� 
HWSPJHJPVULZ

9VIV[Z�ZVJPHSLZ�`�MxZPJVZ
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2010 2011 2012 2013 2014 2015 2016
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0U[LSPNLUJPH�HY[PMPJPHSTecnología 3D

$ 2.172M$ 3.609M



1XHYRV�SUR\HFWRV��FRODERUDFLRQHV�\�
DGTXLVLFLRQHV�LQYROXFUDQGR�D�DFWRUHV�
GH�,QVXU7HFK��KDQ�FRQWLQXDGR�HYROXFLRQDQGR�
FRQ�HO�REMHWLYR�GH�
H[SORUDU�\�FRODERUDU�HQ�QXHYDV�
RSRUWXQLGDGHV�FRPHUFLDOHV�EDVDGDV�HQ�
WHFQRORJtDV�LQQRYDGRUDV�

$FHOHUDGRUHV��JDUDMHV�GLJLWDOHV�\�ODERUDWRULRV�GH�LQQRYDFLyQ�KDQ�HYROXFLRQDGR�\�
VLJXHQ�GHVHPSHxDQGR�XQ�SDSHO�FODYH�HQ�OD�UHODFLyQ�HQWUH�ODV�JUDQGHV�DVHJXUDGRUDV�
WUDGLFLRQDOHV�\�HO�HFRVLVWHPD�GH�VWDUWXSV�

/RV�IRQGRV�FRQWLQ~DQ�VLHQGR�LQYHUWLGRV�HQ�VWDUWXSV�GLVUXSWLYDV�GH�,QVXU7HFK�GRQGH�OD�
WHFQRORJtD�VH�XVD�FRQ�HO�SURSyVLWR�GH�UHVROYHU�SUREOHPDV�GH�FOLHQWHV�FXDQGR�VH�WUDWD�GH�
DVXQWRV�GH�VHJXURV�

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�

2017
2016
2016
2015

2017
2017
2017
2016

2017
2017

��������� $FHOHUDGRUHV

2016
2016
20166WDUWXSV

3DUWQHUVKLS

*DUDMH�'LJLWDO�\
ODERUDWRULR�
GH�LQQRYDFLyQ

$VRFLDGRV

2015

2015
2015



$GHPiV��HQ�������ORV�ODERUDWRULRV�GLJLWDOHV�\�ORV�WDOOHUHV�GH�
LQQRYDFLyQ�FRQWLQXDURQ�HVWDEOHFLHQGR�FRODERUDFLRQHV�\�ODQ]DQGR�
SURJUDPDV�SDUD�FDSWDU�OD�LQQRYDFLyQ�HQ�OD�LQGXVWULD�,QVXU7HFK���

*UXSR�*HQHUDOL�\�OD�DVRFLDFLyQ�1(67�SDUD�TXH�
ORV�KRJDUHV�GH�ORV�FOLHQWHV�VHDQ�PiV�VHJXURV�\�
VXV�YLGDV�HVWpQ�PiV�SURWHJLGDV

/RV�HTXLSRV�GH�$;$�/DEV�HQ�6KDQJDL�\�6DQ�)UDQFLVFR�
H[SORUDQ�ODV�LQQRYDFLRQHV�HQ�VXV�UHVSHFWLYDV�UHJLRQHV��
SDUD�FUHDU�DOLDQ]DV�FRQ�ODV�HPSUHVDV�PiV�
SURPHWHGRUDV�R�SDUD�UHSOLFDU�ORV�PRGHORV�FRQ�PHMRU�
GHVHPSHxR

�

0XQGL�/DE��XQD�DVRFLDFLyQ�HQWUH�0XQLFK�5H�\�0XQGL�
9HQWXUHV��KD�DELHUWR�OD�VHJXQGD�HGLFLyQ�GH�VX�SURJUDPD�
GH�DFHOHUDFLyQ�,QVXU7HFK�GLVHxDGR�SDUD�IDFLOLWDU�HO�
ODQ]DPLHQWR�DO�PHUFDGR�GH�VWDUWXSV�FRQ�VROXFLRQHV�
LQQRYDGRUDV

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�\�IXHQWHV�S¼EOLFDV�

(O�$,$�$FFHOHUDWRU��XQ�SURJUDPD�GLVHxDGR�SDUD�WUDHU�
VWDUWXSV�GH�DOWR�SRWHQFLDO�\�XQD�GH�ODV�DVHJXUDGRUDV�
PiV�JUDQGHV�GHO�PXQGR��FRQFOX\y�HO�WHUFHU�ORWH�HQ�MXQLR�
GH�������(O�SURJUDPD�KD�LQFXEDGR�PiV�GH����VWDUWXSV�
HQ�FLXGDGHV�SDUD�DFHOHUDU�VX�WHFQRORJtD�GH�VDOXG

“

““
“

“

“

“
“



6H�UHIXHU]DQ�ODV�FDSDFLGDGHV�HQ�ODV�LQGXVWULDV�DXWRPRWUL]�\�
GRPpVWLFD��FRODERUDQGR�FRQ�VRFLRV�FODYH�SDUD�LQWHJUDU�QXHYRV�
PRGHORV�FRPHUFLDOHV�

(VWi�DSURYHFKDQGR�HO�HFRVLVWHPD�\�FHQWUDOL]DQGR�ORV�GDWRV�SDUD�
H[SDQGLUVH�D�ODV�HPSUHVDV�GH�VDOXG��DXWRPyYLOHV�\�KRJDU�FRQHFWDGDV�

(VWi�REWHQLHQGR�XQD�YHQWDMD�FRPSHWLWLYD�IUHQWH�D�ODV�DVHJXUDGRUDV�
WUDGLFLRQDOHV�D�WUDYpV�GH�OD�UHFRSLODFLyQ�GH�GDWRV�GH�VXV�GLVSRVLWLYRV�
GH�KRJDU�LQWHOLJHQWHV��DO�WLHPSR�TXH�WDPELpQ�VH�H[SDQGH�DO�VHFWRU�
DXWRPRWUL]�

(VWi�REWHQLHQGR�XQD�YHQWDMD�FRPSHWLWLYD�IUHQWH�D�ODV�DVHJXUDGRUDV�
WUDGLFLRQDOHV�D�WUDYpV�GH�OD�UHFRSLODFLyQ�GH�GDWRV�GH�VXV�GLVSRVLWLYRV�GH�KRJDU�
LQWHOLJHQWHV��DO�WLHPSR�TXH�WDPELpQ�VH�H[SDQGH�DO�VHFWRU�DXWRPRWUL]��

6H� KD� FRQYHUWLGR� HQ� OD� SULPHUD� SODWDIRUPD� GH� VHJXULGDG� HQ� ,QWHUQHW� GHO�
PXQGR��SDUWLFLSDQGR�HQ�HO�ODQ]DPLHQWR�GH�=KRQJ�$Q�\�FRODERUDQGR�FRQ�RWURV�
OtGHUHV�GHO�PHUFDGR�GH�VHJXURV�

$GHPiV��ORV�JLJDQWHV�WHFQROyJLFRV�FRQWLQ~DQ�WUDEDMDQGR�SDUD�DOODQDU�
HO�FDPLQR�D�ORV�SURGXFWRV�GH�VHJXURV�GLVUXSWLYRV�HQ�WRGDV�ODV�
OtQHDV�FRPHUFLDOHV�TXH�XWLOL]DQ�WHFQRORJtD�SDUD�UHVROYHU�ODV�
QHFHVLGDGHV�GHO�FOLHQWH�FRQ�SUREOHPDV�GH�VHJXURV�



/RV�JLJDQWHV�WHFQROyJLFRV�\�ORV�JUDQGHV�MXJDGRUHV�HQ�OD�LQGXVWULD�
DVHJXUDGRUD�VH�HVWiQ�DVRFLDQGR�FRQ�VWDUWXSV�GLVUXSWLYDV�GH�,QVXU7HFK�
\�RWUDV�HPSUHVDV�HVWUDWpJLFDV�GH�LQGXVWULDV�SDUD�DSURYHFKDU�ODV�FDSDFLGDGHV�
WHFQROyJLFDV�\�HO�SURIXQGR�FRQRFLPLHQWR�GHO�QHJRFLR��(VWiQ�FUHDQGR�XQD�
QXHYD�SURSXHVWD�GH�YDORU��FHQWUiQGRVH�HQ�DSURYHFKDU�VXV�GDWRV�\�OD�
SUR[LPLGDG�GHO�FOLHQWH��LPSDFWDQGR�HQ�ORV�PRGHORV�GH�QHJRFLR�HVWDEOHFLGRV�
\�SUHVLRQiQGRORV�SDUD�DGTXLULU�QXHYDV�FDSDFLGDGHV�GLJLWDOHV�

$VLVWHQWH�YLUWXDO�FRPR�QXHYR�DPLJR���PLHPEUR�
GH�OD�IDPLOLD��
,QWHUQHW�GH�ODV�FRVDV�FRPR�KDELOLWDGRU�SDUD�
PHMRUDU�HO�SHUILO�GH�FOLHQWHV�\�OD�HYDOXDFLyQ�
GH�ULHVJRV�

&RFKHV�FRQHFWDGRV�\�WHOHPiWLFD�FRPR�
PRQLWRU�SDUD�SUHYHQLU�\�PLWLJDU�ODV�
SpUGLGDV�

&RFKHV�DXWyQRPRV�\�RWURV�SUR\HFWRV�SDUD�
KDFHU�IUHQWH�D�ORV�QXHYRV�SDUDGLJPDV�GH�
PRYLOLGDG�\�OD�HFRQRPtD�GH�OD�FDUVKDULQJ�

1XHYRV�PRGHORV�RULHQWDGRV�D�KDFHU�TXH�OD�DWHQFLyQ�
PpGLFD�VHD�DFFHVLEOH�\�DVHTXLEOH�SDUD�WRGRV�

0HGLFLQD�SUHYHQWLYD�PHMRUDGD�FRQ�GLVSRVLWLYRV�
SRUWiWLOHV�

'LVSRVLWLYRV�SRUWiWLOHV��URERWV�\�VHQVRUHV�
TXH�PHMRUDQ�OD�FDOLGDG�GH�YLGD�FRQ�XQ�HQIRTXH�
HVSHFLDO�HQ�ODV�SHUVRQDV�PD\RUHV�

3HTXHxDV�\�PHGLDQDV�HPSUHVDV�FRPR�IRFR�
HQ�OD�SURYLVLyQ�GH�SHQVLRQHV�SULYDGDV�SDUD�
HPSOHDGRV�

Adquisiciones Proyectos Asociaciones e inversiones

)XHQWH��UHSRVLWRULR�GH�VWDUWXSV�GH�HYHULV�1(;7�\�IXHQWHV�S¼EOLFDV�



La disrupción está presente en toda la 
cadena de valor del seguro y está 
cambiando el modelo de negocio 
tradicional de seguros, centrando la 
atención en la orientación al cliente y 
aplicando presión para lograr una gama 
completa de competencias digitales. 

El análisis de la cadena de valor ilustra cómo las compañías de seguros están 
apoyando a startups innovadoras. La disrupción proviene de la forma en que 

la tecnología se incorpora al negocio de seguros. 

Colaboración entre empresas aseguradoras y startups de lnsurTech 2015-17 

Desarrollo de producto 

Distribución y modelo 
de relación 

Suscripción y gestión 
de riesgos 

Políticas 
administrativas 
renovaciones 

Colección y desembolso 

Reclamaciones 
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Las startups de lnsurTech con una propuesta de valor centrada en 
el cliente, que ofrecen funcionalidades de autoservicio e
instantaneidad y con capacidades de demanda, están atrayendo 
fondos de las aseguradoras establecidas, revelando una tendencia 
similar a la de los últimos dos años. 

Fondos
recibidos 

2015-2017

Oeverplans SS14.1M 

�EGON 

IIIBOUGHT 
S'T'MANY 

S122.óM 

MunichRE lf] 

9cocoon Só0.0M 

@ 
ZURICH 

S21.9M 

:•Ledger 
..... 

S254.3M 

mll!II!&] 

Oexperts· Sló0.2M 



3DUD�PDQWHQHUVH�FRPSHWLWLYRV��ODV�
DVHJXUDGRUDV�GHEHQ�WRPDU�DFFLRQHV�
RULHQWDGDV�D�GLJLWDOL]DU�OD�
H[SHULHQFLD�GHO�FOLHQWH��FRQVWUXLU�
RIHUWDV�GLJLWDOHV��PRGHORV�GH�
QHJRFLRV��\�FRQVWUXLU�FDSDFLGDGHV�
GLJLWDOHV�LQWHUQDV��

6HU�OD�DVHJXUDGRUD�GLJLWDO�GHO�IXWXUR�VLJQLILFD�FRQYHUWLUVH�HQ�XQD�
RUJDQL]DFLyQ�GLJLWDO�DYDQ]DGD��ORJUDQGR�XQ�QXHYR�PRGHOR�RSHUDWLYR�
VREUHVDOLHQWH�EDVDGR�HQ�WUHV�HMHV��VHU�XQD�RUJDQL]DFLyQ�KtEULGD�DELHUWD�D�
OD�LQQRYDFLyQ��VHU�XQ�QHJRFLR�LPSXOVDGR�SRU�GDWRV�\�FRQWDU�FRQ�WHFQRORJtDV�
H[SRQHQFLDOHV�\�XQD�DUTXLWHFWXUD�DELHUWD�

(VWUDWHJLD�GLJLWDO
FRPSOHWDPHQWH�LQWHJUDGD
3URGXFWR�FHQWUDGR�HQ�HO�GLVHxR
\�GHVDUUROOR�GH�VHUYLFLRV
0HWRGRORJtDV�/HDQ��FDSDFLGDG
GH�SUXHED�\�DSUHQGL]DMH�iJLO
3URFHVRV�GH�FRQVWUXFFLyQ�
PHGLFLyQ�DSUHQGL]DMH
&RPSURPLVR�GH�QLYHO�VXSHULRU�H
LQYHUVLRQHV�VHJXUDV
1XHYRV�SHUILOHV�SURIHVLRQDOHV
3URFHVRV�GH�WUDQVPLVLyQ

$GTXLVLFLyQ�\�DOPDFHQDPLHQWR�GH
GDWRV�
$JUHJDFLyQ���LQWHJUDFLyQ�GH�GDWRV
$QiOLVLV���DOJRULWPRV�GH�ELJ�GDWD
0RGHORV�SUHGLFWLYRV���SUHVFULSWLYRV
0DUNHWLQJ�LPSXOVDGR�SRU�GDWRV

,QWHOLJHQFLD�DUWLILFLDO���&KDWERWV�
&RQVHMRV��UREyWLFRV�
$FFHVLELOLGDG���YLVLELOLGDG�HQ
WLHPSR�UHDO
*UDQ�FRQWHQLGR
*HVWLyQ�GH�XVXDULRV
'LVHxR�GH�OD�H[SHULHQFLD
&LEHUVHJXULGDG��HVWiQGDUHV�GH
DOWD�VHJXULGDG��SUHYHQFLyQ�\
PLWLJDFLyQ�GH�IUDXGH
0RGHOR�GH�HQWUHJD�&ORXG
,7�PRGXODU�DELHUWR�\�IOH[LEOH��FRQ
$3,6�DELHUWDV
$UTXLWHFWXUD�RPQLFDQDO
,R7�GH�JHVWLyQ�GH�FRQHFWLYLGDG

2UJDQL]DFLyQ
KtEULGD�

DELHUWD�D�OD�
LQQRYDFLyQ

'DWRV�GH�QHJRFLR

7HFQRORJtDV
H[SRQHQFLDOHV�\�
DUTXLWHFWXUD�

DELHUWD

(O�
DVHJXUDGRU�

GLJLWDO�
GHO�IXWXUR



CONTRIBUYENTES



The InsurTech landscape has 
continued attracting funds from 
investors; key players are continually 
launching projects in which cutting-
edge technology plays a leading role to 
create business models and insurance 
products with customer-centric value 
propositions.
To  respond to these challenges and 
stay competitive, we at everis believe 
that insurers need undertake actions 
oriented to be and hybrid organization 
open to innovation

“

“
Bruno Abril
Global Head, Insurance
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